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Q: Sometimes we see JST transcripts that say "Official" rather than "Unofficial" and vice versa. How can a student
order an "Official" JST?
Students should follow the instructions for How to request an official transcript found on the JST home page.

Unofficial vs. Official
Service members and veterans can request unofficial copies of their transcripts at any time. An official college or
military transcript is one that is sent directly to a college or university. Official transcripts must be issued directly from
the JST Operations Center to the college or university registrar. Copies of transcripts made by a student are not
considered official. Most institutions will only use unofficial transcripts for counseling purposes to assist the Service
Member during the registration process. The unofficial transcript is available for Service Members to print for their
personal use. The Personal Service Member Data section will clearly state whether the transcript is official or
unofficial.

Q: I know ACE periodically reviews courses for updated subject/competency credits. I was wondering if the credit
amount might change depending on when the transcript was ordered.
Servicemembers should audit and review their military transcripts periodically (recommended every 6 months if on
active duty) for updates and modifications.
ACE credit recommendations are valid for 10 years, provided the course or occupation has not substantively changed.
If there has been a significant change, or it has been 10 years since the ACE faculty team reviewed the course or
occupation, ACE will end date the exhibit and the branch of service must request a new review. Thus, the
course/occupation will then have different versions.
The credit recommendations will still appear on the JST if the service member’s dates of training line up with the
version of the ACE course or occupation exhibit. A service member can receive credit for a course that has been
completed after the exhibit end date as long as the student started the course during the time span listed in the
exhibit dates. Academic institutions make the final decision about whether to award credit for end-dated exhibits.
Each version of a credit recommendation is based on a separate evaluation. The credit recommendation associated
with a particular version of a course or occupation exhibit will always remain the same. Any changes to the previous
credit recommendation made during a team review would be applied to the new version exhibit. ACE tracks the
history of curriculum changes and credit recommendations for courses with the same ACE ID by using version
numbers. The course populates the JST based on when the service member started the course and successfully
completed it and aligns it to the exhibit dates covered by the appropriate version.
Example:
ACE ID

Start Date

End Date

Team Rev'd

Title

NV-2202-0175 08/2009

03/2015

08/2009

Senior Enlisted Academy Resident (8/09-3/15)

NV-2202-0175 04/2015

Present

10/2017

Senior Enlisted Academy (4/15-Present)

In the example above, the NV-2202-0175 v3 exhibit was end dated prior to the standard 10 years due to significant
changes made to the curriculum. ACE end dated the exhibit to reflect the month prior to the Training Start Date of the
new curriculum 04/2015.
During the period from when the previous exhibit is end dated to the date the new version is released on the Military
Guide, no credit recommendation will appear on the JST for those who completed the training after the exhibit end
date of 03/2015. Typically between 30-60 days.
Status:
If a Service member is active duty, their JST will continue to evolve based on their most recent training courses as well
as current rank and pay-grade level. The status is also important for colleges and universities, because active service
members may have additional transcripts to provide.
Q: When multiple credit recommendations appear for a course, should we interpret that to mean that the training
is considered eligible for ALL of the credit recommendations for that training, or is it more appropriate to choose
one of them that is most appropriate/applicable?
The credit recommendations associated with a particular course exhibit are applied to the course as a whole. This
means the training is eligible for all credit recommendations listed. The credit recommendations are listed as subjectarea bullets with the semester hours (SH) and level of the credit (V=vocational, L=lower, U=upper, and G=graduate)
aligned to the right. All courses and occupations reviewed by ACE have a corresponding ACE identification number
(ACE ID). ACE ID number to view additional data about a course or occupation, such as related competencies and
learning outcomes, can search the ACE Military Guide.

Transferring courses involves determining the direct alignment of specific subject matter to the courses that are part
of a detailed curriculum plan. Therefore, a computer applications course will not meet the foreign language
requirement of a degree plan. An engineering credit recommendation may not meet the specific requirements of a
mathematics course, although math is included with the engineering recommendation.
In the working example below, we compare the typical information included in an ACE credit recommendation for a
military course to the information from a college class description.
Typical information included in an ACE credit recommendation for a military training course:
 Credit Recommendation: In the lower-division baccalaureate/associate degree category, 3 semester hours in
computer systems applications.
 Overall Course Description: The course provides students with the skills to operate a computer system,
including installing and configuring applications and software.
 Learning Outcomes: The student will be able to configure application installation; perform system operation;
install software; and perform software analysis.
Sample information included in a college class titled, "Introduction to Computer Applications":
 Learning Outcomes: Upon completion of the course, the student will be able to:
o Analyze, synthesize and evaluate numerical data with spreadsheet applications
o Apply file management skills such as: create, save, copy, move, rename, delete, and organize data files
o Create a relational database, table structure, queries, reports, and forms
o Incorporate various types of visual elements such as images, tables, charts, audio, or video for effective
communication
o Organize information by inputting and updating data in a relational database
o Utilize real-world models and examples to create, format, edit, and print professionally-formatted
word-processed documents, spreadsheets, presentations, and databases
As you can see, both the ACE credit recommendation and the college class description refer to “computer
applications,” however what is being taught in the college class does not match what the service member learned in
the military training course. Therefore, it is not likely that this example would result in the award of transfer credit.
Q: Sometimes on the JST, it will say the course is not evaluated by ACE, does that mean the student may not have
finished the course?
No, all courses which appear on the JST indicate completed training. Unfortunately, not all military courses and
occupations have been reviewed. The American Council on Education (ACE) only reviews courses and occupations at
the request of the services. ACE does not select the courses or occupations for review.

When reviewing the JST, you may find courses listed under the “Other Learning Experiences” section. This section
includes the service member’s professional education and training experiences that do not have official ACE credit
recommendations. This information is listed in tabular form, with codes explaining why there is no credit
recommendation.
Colleges and universities can conduct personal learning assessments for students whose training and experience has
not been evaluated by ACE or was not completed during the ACE Evaluation period. These assessments are based on
each institutions policies and procedures. ACE does not have authority over this process for any institution of higher
education. If a college or university wishes to award credit, it has the option of providing the student with a portfolio
assessment or any other experiential learning options that are open to all students to earn academic credit for related
work experience.

(1) Course has not been evaluated by ACE.
When new courses/occupations are created, ACE needs time to evaluate them. The same is true for existing
courses/occupations that experience significant changes. The amount of time required is dependent upon the
submission of documents to ACE for their evaluation. Individual service members cannot submit a course to ACE or
request that an individual course or occupation be evaluated. This request must come from the designated Service
Program Manager for the branch of service and schoolhouse representative.
If there are courses that have not been evaluated by ACE, it is because they have not been submitted for evaluation,
or did not meet the criteria for evaluation (unit level training, some correspondence courses, and courses less than 45
hours in length). Older courses will not be evaluated because the materials required for review are not available
(2) Class attendance dates were not recorded in the service member's record.
As much as we do not like it, data entry errors exist. Some reasons may involve data entry errors or changes to the
Servicemembers’ data within the database due to personnel actions. The Service member should follow the branch

specific instructions for How to make updates or corrections to your JST Transcript found on the JST home page. Once
corrections are made, there may be a delay before the JST data is automatically refreshed.
(3) Course was not completed during the ACE evaluation period.
ACE continuously provides each branch of service with a list of evaluated courses and occupations that are nearing
expiration. It is then up to the Service Program Manager and the military schoolhouses to coordinate and complete
the steps required for re-evaluation, in order to avoid a gap in the ace evaluation period and subsequent credit
recommendations. The American Council on Education (ACE) only reviews courses and occupations at the request of
the services. ACE does not select the courses or occupations for review. The Service Program Manager (SPM) for each
branch of service and the military schoolhouses coordinates this.
(4) Course was not evaluated by ACE at this specific location.
In order for courses to populate correctly on the JST the course number, title, and location must EXACTLY match the
information provided to ACE by the branch of service during the review and reflected on the Military Guide course
exhibit. To ensure they are receiving all eligible credit recommendations, the service member should utilize the ACE
Military Guide online to check the status of the courses they have attended as well as verify all training and
experience is being reported correctly on their JST. After reviewing their transcript and comparing to the ACE Military
Guide, if there is an error on the JST, The Service member should follow the branch specific instructions for How to
make updates or corrections to your JST Transcript found on the JST home page. Once corrections are made, there
may be a delay before the JST data is automatically refreshed.
Common examples of reporting discrepancies include:
Abbreviations/Acronyms/ Incomplete Location Data:

School Name Change:

Training Moved to a Different School, Same Base:

Q: On the JST, I will sometimes see NONE ASSIGNED inserted in the area where typically the course or occupation
number is listed, does this mean the course has not been evaluated by ACE?
This indicator will ONLY appear in the Military Experience section of the JST. This section highlights the occupations
the service member has held, including occupation designators, titles, descriptions, and the date the service member
attained the occupation.
NONE ASSIGNED will never be applied to a Military course. The definition of “NONE ASSIGNED” appears at the end of
the “Military Experience” section prior to the start of the “College Level Test Scores” section.
NONE ASSIGNED -- Occupation not evaluated by ACE or not evaluated during the time frame held by service
member.

What is a course?
All service members are required to take courses based on their occupation. Formal military courses must meet
certain criteria to be evaluated by ACE: approved by the central authority for the Service (e.g. TRADOC, TECOM,
NETC, etc.); be at least 45 academic hours in length (Coast Guard excluded); and for distance learning courses, there
must be firm identification of the learner and proctored assessments. Courses consist of a set curriculum with
measurable outcomes, rubrics, and validated student assessment instruments. Courses may include lecture, small
group work, case studies, skills lab, clinical, practical exercises, computer-based delivery and discussion
boards. Successful completion can be measured using various assessment tools that can include case studies,
summative examinations, performance tests, papers, group projects and oral presentations. Courses without
assessments cannot be reviewed by ACE. The ACE course review process involves a rigorous review of all course
materials and assessment tools by a team of content experts with tenured experience in higher education. Credit
recommendations by the review team are based on the content, scope and rigor of the course as compared to
current college curricular standards.
What is an occupation?
An occupation refers to the service member’s job while in the military. Examples include Electronics Technician,
Hospital Corpsman, Infantryman, and Intelligence Specialist. The Army and Marine Corps refer to an occupation as an

MOS (Military Occupational Specialty), and for the Navy and Coast Guard, it is a rating. Service members take a series
of formal military training courses to be assigned to a particular occupation, and they also have opportunity for onthe-job learning to occur. The ACE occupation review process is focused on the recommendation of credit for learning
that occurs on the job, above and beyond the formal classroom training.
How does an occupation review differ from a course review?
The occupation evaluation is more experiential in nature and is an assessment of the “profession” assigned to the
service member to determine what learning has occurred above and beyond formal military training. The process
involves an extensive review of the official service materials (occupation manuals, task standards, etc.) and interviews
with service members currently working in the pay grade or skill level. The combination of the written materials and
the interviews validate the professional duty expectations and the learning that occurs on the job.
This process is experiential in nature because it is not customized to the individual service member. The credit
recommendations are reflective of what the service member learns on the job by performing at that pay grade or skill
level. The occupation review process maintains a meticulous focus in determining whether job knowledge, skills, and
abilities learned above and beyond formal military training are of postsecondary rigor.
Some of the factors the faculty evaluators consider:





How have the “on-the-job” experiences been learned?
Are the occupation expectations reflective of postsecondary-level learning?
What are the key components of the occupation’s responsibilities, skills, and requirements? How are they
associated with each occupation community and how do they relate to learning outcomes found in a
postsecondary curriculum?
What are the core related learning outcomes within the occupation field for all pay grade levels?

What does the ACE ID mean on an occupation exhibit and the JST?
All occupations reviewed by ACE have a corresponding ACE identification number (ACE ID). The ACE Military Guide
can be searched by ACE ID number to view additional data about an occupation, such as related competencies and
learning outcomes. All occupation exhibits have ACE ID numbers beginning with three-letter codes that identify the
service:
 MOS means an Army occupation
 NER is a Navy Occupational Specialty
 NEC is a Navy Enlisted Classification
 NWO is a Navy Warrant Officer
 LDO is a Navy Limited Duty Officer
 MCE is a Marine Corps enlisted occupation
 MCO is a Marine Corps Warrant Officer
 CGR is a Coast Guard rating and
 CGW is a Coast Guard Warrant Officer
What if the service member's training and experience has not been evaluated by ACE?
The services decide which courses and occupations ACE will evaluate. Colleges and universities can conduct personal
learning assessments for students whose training and experience has not been evaluated by ACE.
Q: Should credit be awarded twice if the service member's transcript shows credit recommendations for the same
subject area from different exhibits?
Granting credit for any combination of learning experiences is based on your institutional policies, processes, and
procedures. The notion of duplicate credit may occur when there is overlap in content from a service member's
training and experience. For example, credit recommended for an occupation may encompass similar credit
recommendations for a service school course that the service member must take. As a second example, a service
member may have taken several courses that have similar credit recommendations. In these instances, awarding a

simple total of the recommended credit could result in the award of more credit than the learning merits. However,
some institutions bundle the similar credit recommendations and align a transfer award to the related subject area(s).
To determine how much credit should be awarded without duplication, consider using the following steps:
 Read and compare all the descriptions and, based on the student's program of study, identify the appropriate
credit recommendation in each exhibit.
 Referencing the Military Guide, read and compare the overall course description, instructional strategies,
methods of assessment, passing score and credit recommendations and related learning outcomes for each
exhibit.
The Credit Recommendation identifies the proposed course subject area, academic level, and semester hours. The
Learning Outcomes are connected to the credit recommendations and describe what the student is expected to
know, understand or be able to demonstrate at the end of the course.
 Determine how much credit might be awarded without duplication, according to the student's degree plan
and policies of the institution.
 Evaluate the strategic alignment and bundling of the credit recommendations as they apply to the service
member's education goals.
Q: Is there a recommendation regarding the currency of course or occupation evaluation?
At the end of the credit recommendation, two sets of dates appear in parenthesis (mm/yy). The first date indicates
when an ACE faculty evaluation team conducted the hands-on review. The second date indicates any administrative
adjustment to the course data. In some fields, such as computer technology, it matters a great deal when the student
acquired the knowledge or took the training. Training completed 10 years ago may no longer be compatible with
current college curricula. If your institution requires coursework in specific areas to be completed within a specific
time frame, you should adhere to your institution's policy.
Q: Does the Military guide only shows courses that have been reviewed? It would not have things like Ethics
training or Middle Eastern Culture.
Correct! Courses and occupations, which have not been evaluated, will not appear on the Military Guide. If there
were credit recommendations aligned to ethics or Middle Eastern culture, then it would be recommended as a
subject area. Sometimes ethics, for example, may be a component or a learning outcome that is under another
subject area.
Q: Do reviewers use the same criteria to evaluate course content with all courses?
For each course, the faculty evaluators examine instructor materials, student materials, and assessments, including
the course outline, syllabus, instructor’s manual(s), presentation slides, student texts, handouts, and assessment
instruments.
Assessments are critical to the review process. They may be tests, papers or projects, but the team must see 100% of
the actual assessments and evaluative rubrics, not just the assessment plan, before making a credit
recommendation. On some reviews, faculty evaluators may need to ask the ACE staff to request that assessments be
brought in to the workroom for review.
The job of the faculty evaluators is to determine if the course materials have enough content, scope, and rigor to
align with courses currently being taught at accredited institutions. The process is collaborative and oftentimes
interdisciplinary. Coming to a consensus can sometimes be a challenge with the diversity of the team. The ACE staff
ensures the integrity of the process and may ask probative, thought-provoking questions during the review process.
In addition, faculty evaluators may consult with instructors and course managers for additional information. All
faculty members evaluating the course participate in said meetings.
ACE teams use Bloom’s Taxonomy to help them analyze their alignment of credit recommendations and validate the
learning outcomes. Faculty evaluators’ document their work on Team Consensus Sheets (TCS) supplied by ACE staff
(Military) or edit course data forms provided by the organization (CREDIT). Faculty evaluators bring copies of their

institution’s course catalogs and curricula (or links to these documents) to share and reference during team
discussions.
Considerations
The decision to recommend credit will be based on the team's consensus. No formula exists for making the judgment
on credit equivalency. If the consensus is not to recommend credit, the team is still required to identify the learning
outcomes, methods, and topics of instruction, in addition to providing a short justification for why the team is not
recommending credit.
Learning Outcomes
Learning outcomes are an essential component to the review process. Each credit recommendation will reinforce the
learning outcomes and topics covered. ACE requires learning outcomes to be clear, concise, and measurable.
Semester Hours
In determining the credit recommendations in semester hours (SH), please consider:
 Evaluators are selected based on their qualifications to recommend credit in their area(s) of expertise. Teams
consist of professionals representing a variety of disciplines. The final credit recommendation is a team
decision.
 There is no simple arithmetic conversion of the number of instructional hours to the number of credits
recommended.
 Learning outcomes and the amount and complexity of covered content material are the key factors when
deciding the number of credits to recommend.
 Credit recommendations do not need to be equal to a full college course in any one-subject area, but may
fulfill partial course requirements. A recommendation of one or two semester hours is acceptable.
Credit Categories
There are four credit categories:
1. Vocational certificate: normally found in non-degree programs; not generally transferable; occupational in
nature; practical application.
2. Lower-division baccalaureate/associate degree: typically found in the first two years in college degree
programs; focus is on basic principles and analytic skills.
3. Upper-division baccalaureate degree: found in the last two years of a BA/BS program; focuses on critical
thinking; more advanced level in scope and depth.
4. Graduate degree: must have independent research, critical analysis, and scholarly application; overall course
pass rate must be 80%.
Faculty evaluators can recommend credit in more than one category, but not for the same subject area. For example,
you may not award both lower- and upper-division credit for the “management” subject area.
Special Notes
 Keep in mind that these organizations are providing training/professional education courses to meet their
organizational missions, visions, and goals. We, ACE, honor and respect that.
 For a CREDIT evaluation, the team is encouraged to use “Reviewer Notes” to identify strengths and
weaknesses of the course. If the course is “close” to receiving a credit recommendation, but there are some
missing elements, the team can make a conditional recommendation. However, this must be discussed with
the ACE staff.
 For Military evaluations, it is not appropriate for the evaluation team to suggest that a course be redesigned
to make it more comparable to postsecondary curricula. Military review teams do not write recommendations
for enhancing a course, or make conditional credit recommendations. As needed, the team will make notes for
internal use only in terms of the content, materials, concerns, or reasons for changes in credit
recommendations (for courses previously reviewed) or if no credit will be granted.



It is the quality of the credit recommendation (not the quantity) and its alignment to current college credit
(consider usable credits) that enhances the training or professional education for the adult learner.

Q: Does a college have the discretion to award more units for a recommended course?
ACE credit recommendations are advisory. They are intended to assist in placing active-duty service members and
veterans in postsecondary programs of study and jobs.
As a college registrar, you decide how to use ACE credit recommendations within the framework of your institution's
policies and practices. You can use ACE credit recommendations:
 to replace a required course
 as an optional course within the major
 as a general elective
 to meet basic degree requirements
 to waive a prerequisite
The learning of some service members may exceed the skills, competencies, and knowledge evaluated for a specific
course or occupation. In these cases, you may wish to conduct further assessment and award additional credit. The
college ALWAYS has the final decision on how to transfer and award credit. ACE will never tell you how or what to do.
We are making recommendations and informing you of how we get there.
Q: Are institutions able to award credit for both the L & U?
Evaluators place a credit recommendation at the highest appropriate level (vocational, lower, upper, or graduate). If
your institution teaches a given course at a different level, you are encouraged to grant credit at your institution's
level, if the content and learning outcomes are aligned. Depending on the recommendation, the programs of study at
the institution, and the student's degree plan; you can award credit at any level.
Q: Would a credit recommendation for Anatomy & Physiology include a lab component?
Whether or not to award a lab component for a credit recommendation would depend upon:
1.) How the faculty evaluators wrote the recommendation within the exhibit
2.) As well as the definition of what satisfies a lab within the framework of your organization.
Examples of the difference in how faculty evaluators may write the credit recommendations can be seen in the
following examples.
AR-0707-0016
AR-0703-0034
AR-0702-0021
While the armed forces educate for mission and traditionally focus more on the practical vs. theoretical, there is not a
general rule when evaluating whether or not an institutions lab requirement has been met.
Q: Regarding proficiency in a Marine Corps MOS, why would credit recommendations be listed on the JST if the
service members were not at the level to receive credit yet?
Currently, the credit recommendations do not automatically parse by paygrade for the Marine Corps. Colleges and
Universities will need to reference the service-members’ rank found on the first page of the JST to determine which
credit recommendations to consider during their transfer evaluation. Right now, the Joint Services Transcript (JST)
cannot validate the Marine's skill level of competence with the Individual Training Standards System (ITSS)
Maintenance Training Management and Evaluation Program (MATMEP) system. Therefore, the JST presents the
credit recommendations for both skill levels III and IV. The Marine will need to provide documentation to validate
his/her skill level. The ITSS MATMEP system is now automated and there are no print documents available to
Marines. A memorandum of record, signed by the Marine's supervisor or commander, and including the details and
dates when the Marine achieved the skill level and was awarded the responsibilities, is the recommended form of
documentation. JST Operations is working with the Marine Corps to fix this process so the individual's ITSS MATMEP
skill level appears on the JST.
In order for MATMEP Marines to request their certifications, they must follow these steps:

1.) The Marine contacts Keyport ASM Customer Support Center (CSC) via email or phone with training jacket
request: amtcs.nuwckpt.ftc@navy.mil (360) 315-7450
2.) Keyport ASM Customer Support Center (CSC) sends the individual Marine the ASM Training Jacket Request
Form to fill out. This requires personal information about the individual for Keyport to verify the individual
before processing the request.
3.) Keyport ASM Customer Support Center (CSC) verifies the individual, runs the report, encrypts and password
protects the document, burns the document to a CD, adds an Unclassified label and turns it over to ASM Life
Cycle Support Lead to mail to the individual.
4.) When the individual Marine receives the CD, he/she is required to sign and date the receipt, scan and email it
back to Keyport ASM Customer Support Center (CSC) for processing.
Q: If I am working on a transfer evaluation for credits, why do I need pay grade?
Paygrade is critical when working with the occupation credit alignment.
Occupational credit recommendations from the Military Guide appear on the JST based on the pay grade/skill level
rank that is achieved by the service member and the dates covered by the occupation exhibit. For example: A soldier
in the Human Resources Specialist MOS achieved skill level 40 on January 2, 2011. The Military Guide exhibit MOS42A-001 is dated 4/03–11/13, so this service member would receive the credit recommendations from this exhibit
because the service member reached the skill level during the time period covered by this exhibit. The occupation
credit recommendations are structured as building blocks, so each level already incorporates the credit
recommendations for all of the levels below it.
An occupation refers to the service member’s job while in the military. Service members take a series of formal
military training courses to be assigned to a particular occupation, and they have opportunity for on-the-job learning
to occur. The ACE occupation review process is focused on the recommendation of credit for learning that occurs on
the job, beyond the formal classroom training. The results of Military Occupation Reviews can be found on the
Military Guide by using the “search occupations” function.
The occupation evaluation is more experiential in nature and is an assessment of the “profession” assigned to the
service member to determine what learning has occurred beyond formal military training. The process involves an
extensive review of the official service materials (occupation manuals, task standards, etc.) and interviews with
service members currently working in the pay grade or skill level. The combination of the written materials and the
interviews validate the professional duty expectations and the learning that occurs on the job.
This process is experiential in nature because it is not customized to the individual service member. The credit
recommendations are reflective of what the service member learns on the job by performing at that pay grade or skill
level. The occupation review process maintains a meticulous focus in determining whether job knowledge, skills, and
abilities learned beyond formal military training are of postsecondary rigor.
Some of the factors the faculty evaluators consider:
 How have the “on-the-job” experiences been learned?
 Are the occupation expectations reflective of postsecondary-level learning?
 What are the key components of the occupation’s responsibilities, skills, and requirements? How are they
associated with each occupation community and how do they relate to learning outcomes found in a
postsecondary curriculum?
 What are the core related learning outcomes within the occupation field for all pay grade levels?
Credit recommendations from the Military Guide populate the JST based on the pay grade/skill level rank that is
achieved and the date the occupation exhibit was valid, with the exception of the Marine Corps, where the pay grade
specific recommendations do not automatically appear. Colleges and universities need to reference the Marine’s rank
found on the first page of the JST to determine which credit recommendations to consider during the transfer

evaluation. When reviewing an occupation credit recommendation, only consider the credits for the current or
highest pay grade or skill level attained by the service member. The faculty evaluation team has already done the
analysis in the field to determine the appropriate award of academic credit recommendations. The occupation credit
recommendations are structured as building blocks, so each level already incorporates the credit recommendations
for all of the levels below it. The Army and Marine Corps refer to an occupation as an MOS (Military Occupational
Specialty), and for the Navy and Coast Guard, it is a rating.
Q: Are the Learning outcomes going to be included on the JST?
The JST includes a brief description of the course, but not everything appears on the transcripts. The full exhibit and
description for courses and occupations listed on JST transcripts can be found on the Military Guide, which is updated
on a daily basis as new courses and occupations are evaluated for recommended credit. It is recommended that you
cross-reference the JST with the ACE Military Guide when performing transfer evaluations.
The Military Guide is an important tool for college and university registrars because the course and occupation
exhibits expand on the information found in a service member’s Joint Services Transcript (JST).
Course exhibits are reports on the results of ACE course evaluations.
The sample course exhibit explains the content and purpose of each section. For courses evaluated after October 1,
2015, see the NEW sample course exhibit.
When you read an exhibit, consider not only the credit recommendation section, but also the related learning
outcomes, instructional strategies, methods of assessment, and minimum passing score sections. These portions of
the exhibit outline the course content and scope and will help you determine the appropriate placement of credit for
each individual student within the requirements and programs at your institution.
Occupation exhibits are reports on the results of occupation evaluations.
For most occupations, the credit recommendations are connected to the service member’s paygrade or skill level
within the occupation. However, due to the unique nature of the warrant officer community, the occupation
evaluations for warrant officers apply to the community as a whole
The sample occupation exhibit identifies the various sections of the exhibit and describes the contents and purpose of
each section. For occupations evaluated after October 1, 2016, see the NEW sample occupation exhibit.
When you read an exhibit, consider not only the credit recommendation section, but also the description section. The
descriptions are similar to learning outcome statements of postsecondary courses and programs of study, and
provide essential information about the learning required for proficiency in the occupation. Comparing the
description section with a description of the course or program of study that the student will pursue will help you:
 determine how much of the recommended credit applies to the course or program of study at your institution
 identify additional areas of possible credit
 resolve problems with duplication of credit when the applicant has applied for credit for more than one
military learning experience
 place the student at the appropriate level in the course sequence or program of study
Q: You stated earlier that the SOC Course Category Code is considered "unofficial". I was trained that we were
"required" to articulate certain codes found in that section of the summary. I am confused as to why that would be
if it is actually unofficial?
Each JST includes a summary page with Servicemembers Opportunity Colleges (SOC) Course Category Codes. This
section is an unofficial part of the transcript. Notice that there is no ACE seal at the top of the page. Summary pages
contain suggested mappings of ACE subject area credit recommendations to courses in SOC Course Categories for

colleges participating in the SOC DNS. If your college or university is a participating SOC member institution, they may
have individual policies in place, which dictate the transfer process for SOC course category codes.
The Summary Includes:
 Courses and occupations that have ACE credit recommendations; and
 Cross-references with the appropriate Servicemembers Opportunity Colleges (SOC) Course Category Codes.

Q: Does ACE have plans to assess commissioned officer training in the two additional branches of the Uniformed
Services (NOAA Commissioned Corps, US Public Health Service Commissioned Corps)?
The United States Public Health Service Commissioned Corps (PHSCC) is the non-military uniformed personnel system
of the United States Public Health Service, which is under the Department of Health and Human Services.
The National Oceanic and Atmospheric Administration Commissioned Officer Corps (NOAA Corps) is a non-military
uniformed branch of the National Oceanic and Atmospheric Administration (NOAA), which is under the Department
of Commerce.
ACE Military Programs reviews military training (courses) and experiences (occupations) with the goal of awarding
equivalent college credits for those experiences. The U.S. Public Health Service falls under the purview of The
American Council on Education's College Credit Recommendation Service (CREDIT®) and appears on the list of
evaluated organizations.
Q: We have had confusion over how much credit to award for each course evaluated when a number of credit
recommendations are listed and often worry about over-awarding credit.
The three national associations whose member institutions are directly involved in the transfer and award of
academic credit developed the Joint Statement on the Transfer and Award of Credit: the American Association of
Collegiate Registrars and Admissions Officers, the American Council on Education, and the Council for Higher
Education Accreditation.

The statement is intended to serve as a guide for institutions developing or reviewing policies dealing with transfer,
acceptance and award of credit. "Transfer" as used here refers to the movement of students from one college,
university or other education provider to another and to the process by which credits representing educational
experiences, courses, degrees or credentials that are awarded by an education provider are accepted or not accepted
by a receiving institution.
The statement is directed to colleges and universities and others concerned with the transfer and award of academic
credit between higher education institutions or recommended credit based on learning that occurs outside of the
college classroom. An essential principle is that every institution is responsible for determining its own policies and
practices with regard to the transfer of credit. Institutions are encouraged to review their policies and practices
regularly to ensure that their credit transfer/award policies align with their academic missions and strategic priorities,
and function in a manner that is fair and equitable to students and take into consideration new sources for learning
and alternative assessment methods. General guidelines such as this or others should be used as tools to help
develop specific institutional policies and practices, not in lieu of such institutional policies.
You may also visit the Military Guide Frequently Asked Questions page for questions that may arise when using
transcripts to evaluate and award credit.
Q: Our challenge: Wanting to equate coursework but not wanting to mess up the student when transferring credit
for pass along to CSU/UCs. Example, awarding credit for analytical thinking, using it for our degree, but then the
student transferring and is now lacking in that area.
Unfortunately, each educational institution makes its own decisions about accepting transfer credit. Transfer credit
refers to the credit a college or university grants for prior learning. When students move from one college or
university to another, the credit from the courses and degrees the student took at the old institutions might or might
not be accepted by the new institution. Students should research transfer policies and explore degree requirements
before they enroll. These policies are usually available in the current college catalog, which can often be found on the
college’s website.
Q: I have come across course exhibits that state the course is 25 weeks (ACE website) but the transcript depicts 1
week; how do I evaluate that?
The information reflected in the Joint Services Transcript currently does not include course length. The JST includes a
brief description of the course, but additional data such as course length and related competencies or learning
outcomes are only listed in the corresponding ACE Course Exhibits found on the Military Guide.

College and University Partnerships
College and University Partnerships (CUP), an ACE program in the Center for Education Attainment and Innovation,
works to advance greater awareness, acceptance, and application of credit for prior learning as a key element for
increasing postsecondary participation and completion. The Network also provides assistance to individual
institutions and statewide systems by offering templates, resources, and webinars on ACE credit recommendations,
credit for prior learning, and degree completion programs. Colleges and universities that have created and
implemented credit for prior learning policies and practices are encouraged to complete the application for
membership. Please contact cup@acenet.edu if you need assistance.
Institutions can join the ACE CREDIT College and University Network by filling out an application. Please consider
joining our network!
APPLY NOW

Contact Service-Specific Email Support
Army JST
Password Reset or access issues ONLY:

usarmy.knox.hrc.mbx.tagd-jst@mail.mil
All other inquiries:

open a new inquiry using your JST account
Marine JST

jst@doded.mil
NavyJST

jst@doded.mil
Coast Guard JST

CGI-SMB-JST@uscg.mil
JST Operations

jst@doded.mil
American Council on Education
ACE Center for Education Attainment and Innovation Resource Center
(866) 205-6267 (toll free)
militaryed@acenet.edu

Web Resources
Military Guide
 ACE Military Guide
 How to use the Military Guide
 Military Guide Frequently Asked Questions
 Video: How to Search Courses on the Military Guide
 Video: How to Search Occupations on the Military Guide
 NEW sample occupation exhibit occupations evaluated after October 1, 2016.
 Sample occupation exhibit. Courses evaluated before September 30, 2016.
 NEW sample course exhibit courses evaluated after October 1, 2015.
 Sample course exhibit. For courses evaluated before September 30, 2015.
 Using the Joint Services Transcript and The Military Guide
 Archived Webinar: The Inside Track on Validating Military Learning Experiences
 Archived Webinar: Military Transcripts Tools and Resources
Transfer Guide
 Understanding Your Military Transcript and ACE Credit Recommendations
 Transfer Credit Checklist
 College and University Transfer Policies
 Frequently Asked Questions
 Resources
Related Content
 Using ACE Credit Recommendations
 Joint Statement on the Transfer and Award of Credit
 College and University Resources








DSST Examinations
CLEP Examinations
GED Testing Service
CEAI Resource Center
The Academic Review Task Force
Veterans Education Success

JST Resources
 Joint Services Transcript Brochure
 Joint Services Transcript Portal
 How to make updates or corrections to your JST Transcript
 How to request an official JST transcript
 JST Frequently Asked Questions
 JST for Academic Institutions
Sample Transcripts
 Army Joint Services Transcript
 Marine Corps Joint Services Transcript
 Navy Joint Services Transcript
 Coast Guard Joint Services Transcript
 Community College of the Air Force (CCAF) Transcript
 American Council on Education (ACE) CREDIT Transcript
DANTES Resources
 Counselor's Toolbox
 DANTES Information Bulletin
 Test Site Lookup
 Resources Links
 Videos
 Contact DANTES Support
 Contact A DANTES Counselor
 DANTES Service Member Resources

