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Survey on Internationalization of U.S. Higher Education
American Council on Education

Center for International Initiatives
Introduction:  This survey was recently used by the American Council on Education to map the state of internationalization of undergraduate education at U.S. colleges and universities. Your responses will not be included in the national pool, but will enable your Collaborative team to compare your institution’s internationalization efforts with the findings from the national sample.  All data collected in this survey will be kept confidential and for your use only. The results of the national survey are available in the ACE publication, Mapping Internationalization on U.S. Campuses (2008). To order the publication, please visit:

http://www.acenet.edu/AM/Template.cfm?Section=International&Template=/CM/ContentDisplay.cfm&ContentID=27101 

Note on Definition of Terms: 

We define international or global education as learning opportunities that are designed to help students understand other cultures and nations; communicate across borders; and acquire an understanding of the cultural, social, and political systems of other countries and regions, and the global forces that are shaping the world. 

For this survey, a course, program, or activity would be considered international or global if it primarily features perspectives, issues, or events from specific countries or areas outside the United States, or those that transcend national borders (e.g., global health issues, global environmental issues, peace studies, etc.). 

The term undergraduate refers to any student who is enrolled in a bachelor’s or associate degree program. 

The term internationalization refers to institutional efforts to integrate an international, global, and/or intercultural dimension into the teaching, research, or service functions of an institution. 

Directions: 

This survey asks about your internationalization efforts at the undergraduate level only.. To answer some of our questions, you may need to consult with other individuals or offices at your institution. We are requesting data primarily from the 2005–06 academic year. If current data are not available, please leave the question blank. The majority of questions will ask you to select the response(s) that best answer(s) the question with respect to your institution. A few questions will ask for numbers or percentages. If exact totals or percentages are not available when requested, please provide your best estimate. If you do not know an answer or cannot answer a question for any reason, please leave the question blank. 

If you have any questions about completing this survey, please contact Jill Wisniewski, Program Associate, at 202-939-9553 or at jill_wisniewski@ace.nche.edu.  Please send this completed survey to Jill Wisniewski, Program Associate, International Initiatives, at the address listed above.   
Name of Institution: ______________________________________________________
A. Institutional Commitment

 1.  Does your institution’s mission statement specifically refer to international or global education? (Select one.)
(1)
____No 
(2)
____Yes

(3)
____No mission statement exists

 2. Is international or global education listed as one of the top five priorities in your institution’s current strategic plan? (Select one.)
(1)
____No 
(2)
____Yes 

(3)
____No strategic plan exists 
3. Does your institution have a separate written plan that addresses institution-wide internationalization? (Select one.)
(1)
____No 
(2)
____Yes
4. Does your institution have a campus-wide committee or task force that works solely on advancing internationalization efforts on campus? (Select one.)
(1)
____No 
(2)
____Yes

5. Has your institution formally assessed the impact or progress of its internationalization efforts in the last five years? (Select one.)
(1)
____No 
(2)
____Yes

6. Has your institution developed specific international or global student learning outcomes? (Select one.)


(1)
____No 



(2)
____Yes, for students in some schools, departments, or programs


(3)
____Yes, for all students 

7. Does your institution’s student recruitment literature highlight international or global education programs, activities, and opportunities? (Select one.)
(1)
____No 
(2)
____Yes

B.
Organizational Structure and Staffing
8. Please select the response that most closely resembles the administrative structure of the internationalization activities and programs at your institution. (Select one.)
(1)
____No office oversees internationalization activities and programs.
(2) ____A single office oversees internationalization activities and programs.

(3) ____Multiple offices oversee internationalization activities and programs. 

9. Does your institution have one or more professional staff or faculty members dedicated at least half time to any of the following aspects of internationalization? 

(Select all that apply.)
	(1)  ____
	International student recruitment/admissions

	(2)  ____
	International student services 

	(3)  ____
	International scholar services

	(4)  ____
	English as a Second Language (ESL)

	(5)  ____
	Education/Study abroad

	(6)  ____
	International/Global campus programming

	(7)  ____
	Internationalization of the curriculum

	(8)  ____
	Languages Across the Curriculum (LAC, LxC)

	(9)  ____
	Development and monitoring of international partnerships

	(10)  ____
	Other: ________________________________________


10. Does your institution have a full-time administrator who oversees or coordinates multiple internationalization activities or programs? (Select one.)
(1)
____No  ( Please skip to question 12.
(2)
____Yes ( Please continue to question 11.
11. If you responded “yes” to question 10, to whom does the individual report? (Select all that apply.)
(1)
____Chief academic officer

(2)
____Other administrator in academic affairs

(3)
____Chief student affairs officer
(4)
____Other administrator in student affairs
(5)
____President
(6)
____Other (Please specify.) _____________________________

C. Financial Support
12. Has your institution received external funding specifically earmarked for internationalization programs or activities from any of the following sources in the last three years (2003–2006)? (Select all that apply.)
(1)
____Federal government 

(2)
____State government 

(3)
____Alumni

(4) 
____Private donors other than alumni

(5)
____Foundations

(6)
____Corporations
(7)
____Other (Please specify.) _________________________________________

(8)
____No specific external funding received
13. Did your institution provide specific funding for any of the following activities to promote recruitment of full-time, degree-seeking international students at the undergraduate level last year (2005–06)? (Select all that apply.)
(1)
____Travel for recruitment officers

(2)
____Scholarships for international students 

(3)
____Other (Please specify.) _________________________________________

(4)
____No specific institutional funding provided

14. Did your institution provide specific funding for any of the following activities to promote recruitment of full-time, degree-seeking international students at the graduate level last year (2005–06)? (Select all that apply.)
(1)
____Travel for recruitment officers 
(2)
____Stipends/Fellowships
(3)
____Other (Please specify.) _________________________________________

(4)
____No specific institutional funding provided
15. Did your institution provide specific funding for any of the following internationalization programs or activities last year (2005–06)? (Select all that apply.)
(1)
____Faculty leading students on study abroad programs 

(2)
____Faculty teaching at institutions abroad

(3)
____Faculty travel to meetings or conferences abroad

(4)
____Faculty studying or conducting research abroad

(5)
____Faculty development seminars abroad

(6)
____Hosting visiting international faculty

(7)
____Internationalization of courses

(8)
____Other (Please list) ___________________________________________

(9)
____No specific funding provided
16. Can undergraduate students use their institutionally awarded financial aid to participate in study abroad opportunities administered by other institutions? Note: For the purposes of this survey, “administer” means that the institution has control over and runs the daily operation of the program. (Select one.)
(1) 
____No  

(2) 
____Yes, for approved opportunities administered by institutions within a consortium or state system

(3) 
____Yes, for approved opportunities administered by any institution
17. Does your institution, or do any schools or departments within your institution, provide specific institutional funds for student education abroad, in addition to all other sources of financial aid? Note: Education abroad includes any of the following offered for academic credit: study abroad, international internships, international service opportunities, field study abroad, research abroad, and work abroad. (Select one.)
(1)
____No  

(2)
____Yes, for undergraduate students only

(3)
____Yes, for graduate students only

(4)
____Yes, for both undergraduate and graduate students
D. Foreign-Language Requirements and Offerings
18. Does your institution have a foreign-language admissions requirement for incoming undergraduates? (Select one.)
(1)
____No


(2)
____Yes, for some bachelor’s/associate degree students
(3)
____Yes, for all bachelor’s/associate degree students
19. Does your institution have a foreign-language graduation requirement for undergraduates? (Select one.)
(1)
____No ( Please skip to question 22.
(2)
____Yes, for some bachelor’s/associate degree students


(3)
____Yes, for all bachelor’s/associate degree students
20. If you responded “yes” to question 19, what is the foreign-language requirement for graduation at your institution? Note: If your institution has different requirements for different students, please indicate the requirement as it applies to the largest school/college/program. (Select one.)
(1)
____One semester or equivalent
(2)
____One year or equivalent
(3) ____More than one year, but less than two years

(4) ____Two years or equivalent

(5) ____More than two years or equivalent
21. If you responded “yes” to question 19, can undergraduate students satisfy their foreign-language requirement for graduation by passing a proficiency test? (Select one.)
(1)
____No  

(2)
____Yes
22. Please select all foreign languages that were taught at the undergraduate level during the 2005–06 academic year. Do not count English as a Second Language (ESL) or American Sign Language (ASL). (Select all that apply.)
	(1)   ____
	Arabic

	(2)   ____
	Chinese

	(3)   ____
	Farsi

	(4)   ____
	French

	(5)   ____
	German

	(6)   ____
	Classical Greek

	(7)   ____
	Hebrew

	(8)   ____
	Hindi

	(9)   ____
	Italian

	(10) ____
	Japanese 

	(11) ____
	Korean 

	(12) ____
	Latin

	(13) ____
	Pashto

	(14) ____
	Persian

	(15) ____
	Portuguese

	(16) ____
	Russian

	(17) ____
	Spanish

	(18) ____
	Turkish

	(19) ____
	Urdu


E. International/Global Course Requirements and Offerings
23. To satisfy a general education requirement, are undergraduates required to take courses that primarily feature perspectives, issues, or events from specific countries or areas outside the United States? Note: Do not include foreign-language courses. (Select one.)
(1) 
____No  ( Please skip to question 26.
(2) 
____Yes ( Please continue to question 24.
24. If you responded “yes” to question 23, how many courses that primarily feature perspectives, issues, or events from specific countries or areas outside the United States are undergraduates required to complete to satisfy their general education requirement? (Select one.)
(1)
____One course

(2)
____Two courses

(3)
____Three or more courses

25. Are students required to complete courses that primarily feature countries or geographic areas other than Canada, Australia, or Western Europe? (Select one.)
(1)
____No  

(2)
____Yes

26. To satisfy a general education requirement, are undergraduates required to take courses that feature global trends or issues (e.g., global health issues, global environmental issues, peace studies, etc.)? (Select one.)
(1)
____No  

(2)
____Yes

27. Does your institution offer international/global tracks, concentrations, or certificate options for undergraduate students in any of the following fields? (Select all that apply)
	(1)   ____ 
	a.  International/global certificate available to all students, regardless of major

	(2)   ____
	b.  Business/Management

	(3)   ____
	c.  Education

	(4)   ____
	d.  Health/Medicine

	(5)   ____
	e.  Humanities

	(6)   ____
	f. Social/Behavioral Sciences/Economics

	(7)   ____
	g.  Science/Technology/Engineering/Mathematics (STEM)

	(8)   ____
	h.  Technical/Professional

	(9)   ____
	i. Tourism/Hotel Management

	(10) ____
	j. Other – Please List:_________________________________


28. Does your institution offer any joint degree programs with institutions in other countries? (Select one.)
(1) 
____No  

(2) 
____Yes
F. Education Abroad

29. Did your institution administer for credit any of the following undergraduate education abroad programs last year (2005–06)? Note: For the purposes of this survey, “administer” means that the institution has control over and runs the daily operation of the program. (Select all that apply.)
(1)
____Study abroad

(2)
____International internships

(3)
____International service opportunities

(4)
____Field study abroad


(5)
____Research abroad

(6)
____Work abroad
30. If your institution administers education abroad programs for credit, does it have guidelines to ensure that undergraduate students can participate in approved education abroad programs without delaying graduation? (Select one.)
(1)
____No  

(2)
____Yes
31. Please estimate the percentage of undergraduate students at your institution who graduated in 2005 and who engaged in education abroad for credit at some point during their academic career. (Select one.)
(1) ____None

(2) ____Less than 5 percent

(3) ____5 percent to 10 percent

(4) ____11 percent to 20 percent

(5) ____21 percent to 30 percent

(6) ____31 percent to 50 percent

(7) ____More than 50 percent

G.
Faculty Policies and Opportunities

32. Does your institution have guidelines that specify international work or experience as a consideration in faculty promotion and tenure decisions?  (Select one.)
(1)
____No  

(2)
____Yes, for faculty in some schools, departments, or programs
(3)
____Yes, for all faculty
33. Did your institution offer any of the following opportunities to faculty members in the last three years (2003–2006)? (Select all that apply.)
(1)
____Workshops on internationalizing the curriculum 

(2)
____Workshops that include a focus on how to use technology to enhance the international dimension of their courses 
(3)
____Workshops that include a focus on assessing international or global learning
(4)
____Opportunities to increase their foreign-language skills 
(5)
____Recognition awards specifically for international activity 

34. When hiring faculty in fields that are not explicitly international/global, does your institution give preference to candidates with international background, experience, or interests? (Select one.)
(1)
____No  

(2)
____Yes, rarely 

(3)
____Yes, frequently

H. Student Activities and Services

35. What percentage of full-time undergraduate students at your institution are international students? Note: Do not count English as a Second Language (ESL)–only students. For the purposes of this survey, an international student is not a U.S. citizen, an immigrant (permanent resident), or a refugee. International students may include holders of F (student) Visas, H (temporary worker/trainee) Visas, J (temporary educational exchange-visitor) Visas, and M (vocational training) Visas. (Select one.)


(1)
____None



(2)
____Less than 5 percent



(3)
____5 percent to 9 percent



(4)
____10 percent to 25 percent



(5)
____More than 25 percent

36. Does your institution have a strategic international student recruitment plan that includes specific targets? (Select one response for each row)

	
	No
	Yes

	a. For undergraduate students?
	____
	____

	b. For graduate students?
	____
	____


37. Does your institution offer any of the following programs or support services for international students? (Select all that apply.)


(1)
____Individualized academic support services



(2)
____Orientation to the United States and the local community



(3)
____Orientation to the institution and/or the U.S. classroom



(4)
____Assistance in finding housing



(5)
____Institutional advisory committee of international students



(6)
____International alumni services and/or chapters



(7)
____Support services for dependents of international students

(8) 
____Host-family program for international students



(9) 
____English as a Second Language (ESL) program
38. Did your institution offer any of the following programs or activities for undergraduate students last year (2005–06)?  (Select all that apply.)
(1)
____Buddy program that pairs U.S. and international students to help integrate students socially

(2) ____Language partner program that pairs U.S. and international students

(3) ____Residence hall where a particular foreign language is designated to be spoken (i.e., language house)

(4) ____Meeting place for students interested in international topics
(5) ____Regular and ongoing international festivals or events on campus

(6) ____International residence hall open to all, or a roommate program to integrate U.S. and international students
(7) ____Programs to link study abroad returnees or international students with students in K–12 schools

(8) ____Other – Please list:________________________________________
I.  Use of Technology for Internationalization
39. Does your institution use technology in any of the following ways to enhance internationalization? (Select all that apply.)

(1) ____Courses conducted in collaboration with higher education institutions in other countries using web-based technology

(2) ____Guest lectures using video conferencing
(3) ____Institutionally sponsored study abroad student blogs
(4) ____Video- or web-based research conferences
(5) ____A direct link from your institution’s home page to international programs and events
(6) ____Other – Please list: ___________________________________________
J. Degree Programs Offered Abroad for Non-U.S. Students

Note: The questions in this section apply to both undergraduate and graduate programs. 

40. Does your institution offer programs outside the United States for non-U.S. students leading to a degree from your institution only, and delivered entirely or in part through face-to-face instruction? Note: Please do not include joint degree programs. (Select one.)
(1) 
____No ( You have completed the survey. Please go to the last page of the survey to complete the institutional contact information.
(2) 
____No, but our institution is currently working on developing such programs. ( You have completed the survey. Please go to the last page of the survey to complete the institutional contact information.

(3) ____Yes ( Please continue to question 41.
41. If you responded “yes” to question 40, please indicate in what countries or regions your institution offers such programs, and whether you have partner higher education institutions in those countries or regions. Note: A partner institution is defined as a higher education institution in the target country that is collaborating with your institution in the design and/or delivery of the program specified. (Select one response for each row.)
	Country
	No programs in this country or region
	Yes, offer programs: 

NO programs with partners
	Yes, offer programs: 

SOME programs with partners
	Yes, offer programs: 

ALL programs with partners

	Asia:

	a. China
	____
	____
	____
	____

	b. Hong Kong SAR
	____
	____
	____
	____

	c. India
	____
	____
	____
	____

	d. Singapore
	____
	____
	____
	____

	e. Other country in Asia
	____
	____
	____
	____

	North/Central/South America:

	f. Canada
	____
	____
	____
	____

	g. Mexico
	____
	____
	____
	____

	h. Other country in Central/South America 
	____
	____
	____
	____

	Sub-Saharan Africa:

	i. South Africa
	____
	____
	____
	____

	j. Other country in Sub-Saharan Africa
	____
	____
	____
	____

	North Africa/Middle East:

	k. Israel
	____
	____
	____
	____

	l. Qatar
	____
	____
	____
	____

	m. United Arab Emirates 
	____
	____
	____
	____

	n. Other country in North Africa/Middle East 
	____
	____
	____
	____

	Europe:

	o. Central/Eastern Europe
	____
	____
	____
	____

	p. Western Europe
	____
	____
	____
	____


42. If you responded “yes” to question 40, please select all the fields in which you offer undergraduate and/or graduate degree programs for non-U.S. students outside the United States. (Select one response for each row.)
	Field
	No programs
	Undergraduate only
	Graduate

only
	Both undergraduate and graduate

	a. Business/Management
	____
	____
	____
	____

	b. Law
	____
	____
	____
	____

	c. Education
	____
	____
	____
	____

	d. Health/Medicine
	____
	____
	____
	____

	e. Humanities
	____
	____
	____
	____

	f. Social/Behavioral Sciences/Economics
	____
	____
	____
	____

	g. Science/Technology/Engineering/Mathematics (STEM) 
	____
	____
	____
	____

	h. Technical/Professional
	____
	____
	____
	____

	i. International Studies
	____
	____
	____
	____

	j. Tourism/Hotel Management
	____
	____
	____
	____

	k. Other
	____
	____
	____
	____


43. If you responded “yes” to question 40, please indicate whether you are receiving direct and/or indirect financial support from the host country government for your institution’s programs in the following countries.  (Select one response for each row.)
	Country
	No financial support
	Yes, receiving governmental support for SOME programs
	Yes, receiving governmental support for ALL programs

	Asia:

	a. China
	____
	____
	____

	b. Hong Kong SAR
	____
	____
	____

	c. India
	____
	____
	____

	d. Singapore
	____
	____
	____

	e. Other country in Asia
	____
	____
	____

	North/Central/South America:

	f. Canada
	____
	____
	____

	g. Mexico
	____
	____
	____

	h. Other country in Central/South America 
	____
	____
	____

	Sub-Saharan Africa:

	i. South Africa
	____
	____
	____

	j. Other country in Sub-Saharan Africa
	____
	____
	____

	North Africa/Middle East:

	k. Israel
	____
	____
	____

	l.    Qatar
	____
	____
	____

	m. United Arab Emirates 
	____
	____
	____

	n. Other country in North Africa/Middle East 
	____
	____
	____

	Europe:

	o. Central/Eastern Europe
	____
	____
	____

	p. Western Europe
	____
	____
	____


44. If you responded “yes” to question 40, has your institution established a branch campus in another country for any of the degree programs you have indicated? Note: For the purposes of this survey, a branch campus can be defined as a physical presence, wholly or jointly owned and operated by the awarding institution, providing degrees taught face to face, supported by traditional physical infrastructure such as a library, laboratories, classrooms, and faculty and staff offices. (Select one.)
(1)
____No  

(2)
____Yes, for some programs

(3)
____Yes, for all programs

Thank You for Your Participation
Please use the pre-paid self-mailer on the back page to return your survey.

Name of person to contact for further questions: 

_______________________________________________________________________

Title: __________________________________________________________________
Institution: _____________________________________________________________

Telephone: _____________________________________________________________

E-mail: ________________________________________________________________
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